
Set up your customers up for success from day 1 
with Microsoft Dynamics 365 for Financials

Use the resources of the  world’s #1 professional accounting firm for small businesses to 
help your customers get up and running with Microsoft Dynamics 365 for Financials 

quickly and easily
At BDO, we know that your customers business depends on transparent and accurate unit level financial reporting.
We also understand that your customers have more pressing matters than implementing accounting software.

Use our services a little or a lot – you decide. We have 3 different service offerings for you to pick based on your
individual customer requirements. Each service offering builds on the other and the effort provided by BDO is
tailored to each customer. We draw on our deep experience in Microsoft Dynamics and our knowledge of
accounting to help customers of all sizes streamline financials, simplify the reporting process and achieve their
greatest business ambitions.

Service SKU #1 - Quick Start
This service offering gives your customer the
opportunity to use the services of a
professional accountant from BDO to help
plan the introduction of Dynamics 365 into
your customer. A senior consultant from BDO
will guide the customer through a checklist to
highlight areas in Dynamics 365 for Financials
for the customer to concentrate on with links
to training videos on BDO’s portal.

This offering is ideal for your customer with a 
self-starting, experienced bookkeeper who 
has implemented a variety of financials 
systems in the past and only requires the 
initial setup to be completed.



Service SKU #2 - Financials
This service offering builds on the foundation developed in the Quick Start SKU but then
provides one on one remote training from a professional bookkeeper from BDO. The
areas covered include all the financial foundation of Dynamics 365 for Financials, which
include Accounts Receivable, Accounts Payable, General Ledger and the Banking area.
Email support and access to all training videos are included.

This offering is ideal for the customer that requires a professional accountant to guide 
them through the financials aspects of Dynamics 365 for Financials to create a proper 
foundation and to reduce the overall time to implement the product.   

Service SKU #3 - Small Business
This service offering builds on the foundation developed in the Quick Start and Financial
offering’s with additional one on one training in Supply Chain, which includes Sales
Quotes, Sales Orders, Sales pricing and discounting, Purchase Quote, Purchase Orders
and Inventory. Training in the Fixed Asset module, integration to Outlook for Sales and
Purchase transactions and setup of 1099’s are also provided. Email support and access
to all training videos are included.

About BDO

One of the nation’s leading accounting firms, BDO Canada provides assurance, accounting, tax and advisory 
services.  As a member of the BDO international network, which spans more than 150 countries and 1,300 
offices, BDO provides seamless and consistent cross-border services to clients with international needs.

BDO is proud to be announced as the winner of the prestigious Network of the Year award at the 
International Accounting Bulletin (IAB) Awards 2015.

Make smarter decisions
Our professionalized services deliver accurate, consistent financial information 
on-time and on budget for your customer.  Best of all, we’ve built our services 

on a global partnership with Microsoft so that your client can access their 
financial information anywhere, anytime.


